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Service Desk Client Feature List 

Ticket Submission Allow clients to add and submit service ckets.

Allow clients to communicate with the service desk online.

Allow clients to discuss the specific topics on the discussion forum.

Resolu on Acceptance Allow clients to check and record whether the resolu on works.

Ticket Search Allow clients to search and view exis ng service ckets.

Quota on Search Allow clients to search and view exis ng quota ons.

Allow clients to search and view exis ng orders.

Allow clients to upload order a achments.

Invoice Search Allow clients to search and view exis ng invoices.
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